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Pallet Delivery Guidelines

Delivering goods on a pallet is different from any other delivery you may receive, such as
parcels and packages.

As a result, it often requires specialist equipment due to scale and weight and, if not
executed correctly, could put you or the driver at risk.

It is important to remember that the rules are governed by strict health and safety
regulations to ensure you receive the highest quality service in the safest way possible.
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Please specify if you require Pallet deliveries are made to We cannot deliver pallets on
\ a tail lift for delivery. / K a kerbside location. } \ steep inclines.
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Ground must be a solid, flat : :
We cannot deliver pallets ? surface to facilitate a pump We will deliver to ground

gravel driveways. 9§ truck / \_ floor locations only. j
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Recipients should stay a . . Pallet/Packaging disposal is
safe distance from the Drivers are not permitted to the responsibility of the

vehicle. / \ enter your property. / \ recipient. j
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